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For Truli for Health and Florida Blue Providers 
  
ADMINISTRATIVE NEWS 

  
Clinical Quality Validation Form to Retire This Year 
The Clinical Quality Validation (CQV) form is an application that enables a provider to 
upload medical documents and close our members’ care gaps. Most providers have 
been using other tools to specify members’ care gap closures; therefore, the CQV 
application and form will be retired on December 31, 2022. Learn more>> 

  

PUBLIC HEALTH / PANDEMICS / COMMUNITY CRISES 

  
Important COVID-19 Update: Monoclonal Antibody Coverage 
We have updated our monoclonal antibody coverage based on the latest government 
guidance. Learn more>> 
  
Flu Prevention: Encouraging Members and Communities to Protect Themselves 
Flu season is upon us, and we support your efforts in helping the people in our 
communities stay healthy and safe. Learn more>> 
  
Monkeypox Update 
The federal government has declared human monkeypox a public health emergency. 
As we wait for more guidance from the U.S. Department of Health and Human 
Services, we want to remind you of some procedures, processes, and guidance. 
Learn more>> 

  

For Florida Blue Providers Only 
  

BILLING AND CODING 
  
Coding Newsletter Focuses on Diabetes and Related Complications 
The September issue of “Closing Gaps and Meeting Metrics” highlights coding tips for 
diabetes. It explains how to document and code accurately to determine the treatment 
and care needed. Learn more>> 

  

UTILIZATION MANAGEMENT AND OTHER PROGRAMS 
  
Change Coming to Medicare Advantage Radiology Utilization Management 
Program 
Effective December 1, 2022, Florida Blue Medicare will begin managing the radiology 
utilization management program for Medicare Advantage through Olive – a health 
care automation platform. Magellan Healthcare will no longer manage the program. 
Learn more>> 

http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/cqv-retirement-09.22.pdf
http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/covid-monoclonal-antibody-09.22.pdf
http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/flu-season-09.22.pdf
http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/monkeypox-08.22.pdf
http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/qrpm-coding-news-082022.pdf
http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/um-radiology-09.22.pdf

