
 

 

January 22, 2021 
 

For Florida Blue and Truli for Health Providers 
 
COVID-19 SPECIAL ALERTS 
  

COVID-19 Update as of Jan. 22, 2021 

In response to the coronavirus disease (COVID-19), we have made 

additional process updates which are now in place for our Commercial, 

Affordable Care Act (ACA), Medicare Advantage, Federal Employee 

Program® (FEP) and Truli for Health lines of business. Dates are 

extended for certain services/benefits. We will keep you informed as 

information changes. Note: For easy reference, new updates are noted in 

red throughout the communication. Learn more>> 
 
  

COVID-19 Provider Billing Guidelines 

To ensure proper, timely reimbursement, please submit claims using the 

provider billing guidelines in the link below. Please check these guidelines 

regularly as they will be updated as needed. Click here and select COVID-

19 Provider Billing Guidelines. 
 
 

 

 
 

 
 

 

http://click.email.guidewellconnect.com/?qs=dba961b68526526b36e36c900001c5006b311c83b5450f4d9341bd1995841c5971c5c8d51e75dce97783bba9f02402ad78b6ce11f901f9f0
http://click.email.guidewellconnect.com/?qs=dba961b68526526b73abed4be7dbafad2e88b92a1007d98163d8be1af43ef2097b2c796e0cba9b8408fc724be183ef06332bbd7b68329f43
http://click.email.guidewellconnect.com/?qs=dba961b68526526b89b1683cc89f8251585e8d685de89c015c9c46633ff026dea67b699234ba5cb0c8280bb0e899070e249fe90ded7e7ea8

