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By working together, we can improve health outcomes for your patients, our members. The 
Healthcare Effectiveness Data and Information Set (HEDIS) helps us measure many aspects  
of performance. This tip sheet provides key details of the HEDIS measure for adults’ access to 
primary care (AAP). 

What Is the Measure? 
The measure focuses on members age 20 and older who had an ambulatory or preventive  
care visit during the measurement year (Medicare) or during the measurement year or two 
years prior (commercial). To assess compliance for this measure properly, a commercial 
member must be continuously enrolled with Florida Blue for the last three years. 

How to Improve Your Quality Score 

• Schedule preventive care appointments for your patients and report the appropriate  
code to Florida Blue. 

• Report the appropriate codes for adult patients with one or more ambulatory or 
preventive care visits during the measurement year or the two years before. 

Codes 
Ambulatory Visits 
CPT: 92002, 92004, 92012, 92014, 98966-98968, 98970-98972, 98980-98981, 99202-99205, 
99211-99215, 99241-99245, 99304-99310, 99315-99316, 99318, 99324-99328, 99334-99337, 
99341-99345, 99347-99350, 99381-99387, 99391-99397, 99401-99404, 99411-99412, 99421-
99423, 99429, 99441-99443, 99457-99458, 99483 
HCPCS: G0071, G0402, G0438-G0439, G0463, G2010, G2012, G2250-G2252, S0620-S0621, 
T1015 
 

Exclusions 
• Hospice care or hospice services anytime during the measurement year 
• Members who died during the measurement year 
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