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For Truli for Health and Florida Blue Providers

BILLING AND CODING

Coding and Documentation Spotlight on Social Determinants of Health

To better track and address the social needs of our members, we recommend incorporating
Social Determinants of Health (SDOH) ICD-10 Z codes on your claims. Review “The Social
Determinants of Health (SDOH) Data Journey to Better Outcomes” infographic for
additional information. Learn more>>

Coding Newsletter Focuses on Chronic Kidney Disease

The July issue of “Closing Gaps and Meeting Metrics” highlights coding tips for chronic
kidney disease (CKD). It addresses how to explicitly state the stage of CKD to ensure
accurate code assignment. Learn more>>

SELF-SERVICE TOOLS

Keep Your Profile Information Current to Stay Listed in Our Provider Directories
Federal legislation that became effective January 1, 2022, requires all providers, health
care facilities and suppliers to verify and update their profile information each quarter to
remain listed in online provider directories. Learn more>>

ADMINISTRATIVE NEWS

Referral Length Increased for BlueMedicare HMO and myBlue HMO Plans

As a reminder, the length of areferral for BlueMedicare HMO Medicare Advantage and
myBlue HMO commercial members is 180 days. There are some variances for Oncology
and Hematology specialists. Learn more>>

FEDERAL EMPLOYEE PROGRAM

Encouraging Breast Cancer Screening

Your Florida Blue patients (women between the ages 50 to 74) insured under the Blue
Cross and Blue Shield Federal Employee Program will receive a letter this month
encouraging them to have a mammogram. Routine mammograms can find breast changes
early, before symptoms even develop. Learn more>>
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Use CPT Il Codes to Complete Patient Care Gaps (CBP, HBD, and PPC)

Use these Current Procedural Terminology Category Il (CPT IlI) codes to show diabetes
care, blood pressure, medication reconciliation, functional assessment and pain
assessment are evaluated foryour Blue Cross and Blue Shield Federal Employee Program
patients. The codes help identify opportunities forimprovement and put in place timely
interventions for better performance and health outcomes. Learn more>>

MEDICARE STARS

2021 Stars Medicare Advantage Provider Quality Bonus Results and Payment

The 2021 Stars Medicare Advantage Provider Quality Bonus Program results and payment
will be available to eligible provider groups by July 15, 2022. Bonus outcomes and
remittance information will be in Provider Link. Learn more>>

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

Changes Are Coming for Our Musculoskeletal Care Management Program
Starting July 1, 2022, Magellan Healthcare will no longer manage our commercial
Musculoskeletal Care Management program. We will manage the program along with
Olive, a health care automation platform. Learn more>>

Our Radiology Utilization Management Program Is Changing

Starting July 1, 2022, Magellan Healthcare will no longer manage our Radiology Utilization
Management program. We will manage the program along with Olive, a health care
automation platform. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health
insurance is offered by Florida Blue. These companies are IndependentLicensees of the Blue Cross
and Blue Shield Association.
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