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September 2021 
 
 

Attn: Value-Based Providers 
Time to Update Your Primary Care Provider Roster  

 
It is time to update your roster of eligible value-based primary care physicians (PCPs) and 
physician extender PCPs. In preparation for 2022, we need your roster updates by Nov. 30, 
2021. Updating your PCP roster helps us ensure your payments are accurate and consistent, 
and that your potential rewards, scorecard performance and other supporting reports are 
reconciled correctly in ProviderVista and the Quality and Efficiency Reporting Portal (QERP).    
 
Update Your PCP Roster in Availity®1 
You must use Availity to update your roster. Ask your Availity Provider Account Administrator 
(PAA) to follow the instructions below and keep them handy for future reference: 

• Log in to Availity at availity.com and select Payer Spaces, then Florida Blue. 
• Click on the tile called, Access, Manage, Verify Your Record. 
• Add your information in the required fields and click Update My Information. 
• Click the Add to Roster button on the bottom of the page and add your PCPs or 

register new PCPs. 
o If you have PCPs who are no longer part of your practice, click on End 

Affiliation in the Actions column (same row as the impacted provider.) 
o To update a practitioner’s specialty, click on Update in the Actions column 

(same row as the impacted provider.) 
 
Important: Nov. 30, 2021 is the deadline for having your value-based physician roster 
approved for the 2022 measurement year. Please make sure your roster in Availity is up to 
date before then and that all your eligible PCP and physician extender PCPs are associated 
with your group’s TIN.     
 
Use Our Excel Spreadsheet to Validate Your Participating Value-Based Providers 
We will send you an excel spreadsheet in October so you can verify we have correct 
information for your provider roster.  
 
Important: Please be sure to use the excel spreadsheet we send you to validate information 
for your providers in the designated fields according to instructions we will provide. Eventually, 
this process will be automated to ensure data is current, and our members are assigned to your 
providers appropriately.     
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Eligible Specialties 
At this time, only the following specialties are eligible to participate in our value-based 
programs:         
 

Adolescent Medicine 
Advanced Registered Nurse Practitioner 
Family Practice 
General Practice 
Geriatrics 
Internal Medicine 
Pediatrics 
Physician Assistant 
Physician Extender PCP/Family Practice 

 
Next Steps 

• Make sure your PAA verif ies your provider roster data in Availity. 
• Validate your roster information on the excel spreadsheet we will send you in October. 

Do not send us attachments for validation information from your records.  
• Remember: The deadline for validating roster information is Nov. 30, 2021. 

 
Questions? 
If you need technical support for updating your information, please call Availity at  
800-282-4548. 
         

 

 


