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The provider bulletins and/or frequently asked questions (FAQs) summarized below include
hyperlinks (Learn more>>) to full versions. Should you ever experience an issue with any of the
hyperlinks, you may access all provider bulletins and FAQs at floridablue.com > providers > news >
bulletins-and-fags.

For Truli for Health and Florida Blue Providers
PHARMACY

Updates to Commercially Insured Pharmacy Medical Coverage Guidelines Now
Available

Each month and quarter, our Medical Coverage Guidelines (MCGs) for the Commercially
insured are updated and published at floridablue.com under Medical and Pharmacy
Policies and Guidelines, What’s New. This month, updates include, but are not limited to,
the Botulinum Toxins MCG, which now requires use of at least one prophylactic migraine
medication. This update also includes a change to Besremi MCG, which no longer
requires a step through a prior therapy for the treatment of polycythemia vera. Many other
MCG updates are listed. Learn more>>

A Refresher on Submitting Pharmacy Prior Authorization Requests

Prior authorizations (PA) for certain drug prescriptions help assure all necessary clinical
criteria are met for coverage. Submitting a pharmacy PA can be straightforward, but there
are several factors to consider. We outline some of the key considerations. Learn more>>

FEDERAL EMPLOYEE PROGRAM

Pregnancy Care Incentive Program for FEP Members

The Blue Cross and Blue Shield Federal Employee Program (FEP) offers pregnant
members support and incentives throughout their pregnancies under the Pregnancy Care
Incentive Program. There is no cost to the member. Learn more>>

MEMBER TOOLS AND RESOURCES

Programs and Services for Medicare Advantage Members at No Extra Cost

Did you know your Florida Blue Medicare Advantage patients have a variety of valuable
programs and services available to them at no extra cost? You can help your patients
reach their health goals by ensuring they know about these helpful resources. Learn
more>>


http://mcgs.bcbsfl.com/
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/news/pharmacy-prior-authorization-requests-01.23.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/news/fep-pregnancy-care-incentive-program-01.23.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/fbm-ma-plan-care-services.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/fbm-ma-plan-care-services.pdf

SELF-SERVICE TOOLS

Keep Your Profile Information Current to Stay Listed in Our Provider Directories
As a reminder, federal legislation that became effective last year, requires all providers,
health care facilities, and suppliers to verify and update their profile information each
quarter to remain listed in online provider directories. Learn more>>

For Truli for Health Providers Only
ADMINISTRATIVE NEWS

Finding Truli for Health Resources Online, January 26, 2023

The Truli for Health provider manual, guides for medications, medical coverage, and
Health Insurance Portability and Accountability Act compliance resources are just a few
keystrokes away. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health
insurance is offered by Florida Blue. These companies are Independent Licensees of the Blue Cross
and Blue Shield Association.


https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/um-nsa-provider-info-verification-opd.pdf
https://truliforhealth.com/binaries/content/assets/truli/en/providers/truli-bulletin----finding-manuals-and-guides-at-your-fingertips.pdf

