
 
  
    October 7, 2021 
  

For Truli for Health and Florida Blue 
Providers 
  
COVID-19 SPECIAL ALERTS  
  
COVID-19 Update as of Aug. 25, 2021  
In response to the coronavirus disease (COVID-19), we have made additional process 
updates which are now in place for our Commercial, Affordable Care Act (ACA), 
Medicare Advantage, Federal Employee Program® (FEP) and Truli for Health lines of 
business. We will keep you informed as information changes.  Note:  For easy 
reference, new updates are noted in red throughout the communication.   Learn 
more>> 
  
  
COVID-19 Provider Billing Guidelines  
To ensure proper, timely reimbursement, please submit claims using the provider billing 
guidelines in the link below. Please check these guidelines regularly as they will be 
updated as needed.  Click here and select COVID-19 Provider Billing Guidelines. 
  

  
ADMINISTRATIVE NEWS 
  
Quality Performance Now Available in ProviderVista   
ProviderVista is Florida Blue’s commercial practice management portal. With an 
upcoming release, ProviderVista will offer reporting for providers to understand their 
quality performance.  Learn more>> 
  
Here Is a Reminder About Health Assessments for Our Members   
We are reaching out to your high-risk Florida Blue Commercial PPO and HMO patients to 
of fer them comprehensive health assessments at no additional cost. These assessments 
are designed to complement the care you already provide your patients. We are working 
with PopHealthCare, LLC, to have nurse practitioners conduct these screenings.  Learn 
more>> 
  
  
SELF-SERVICE TOOLS 
  
Availity’s E&B Tool to Display Member ID Cards 

https://click.email.floridablue.com/?qs=c51d47e5118d5a630cb300ce920b3237090f45f2d34ca06daad89b01df98a2cf0604b475626fbf675500ff5702729eac9280bd27e70a80ee
https://click.email.floridablue.com/?qs=c51d47e5118d5a630cb300ce920b3237090f45f2d34ca06daad89b01df98a2cf0604b475626fbf675500ff5702729eac9280bd27e70a80ee
https://click.email.floridablue.com/?qs=c51d47e5118d5a63cf048f5b5c4ed2e6198b1309c1f2147d46b99e17de6f3a5ce53b3e67e96ee1c0b504dc6d10ff9f7f01a91290ea87b79a
https://click.email.floridablue.com/?qs=c51d47e5118d5a63f6597d77b9f0f22d4e7d5497020988d51312611aeb681da1bf8c55504eb71782492f092773d49c724f226c94a51a0f8f
https://click.email.floridablue.com/?qs=c51d47e5118d5a63c39c3e8884ca66fdbc6508a63583734fc89e0ffeb534ab5df7bffc37294ce382bd08a023e6a5724d58e69dcbeb75ce11
https://click.email.floridablue.com/?qs=c51d47e5118d5a63c39c3e8884ca66fdbc6508a63583734fc89e0ffeb534ab5df7bffc37294ce382bd08a023e6a5724d58e69dcbeb75ce11


It is easier for you to access the member’s health insurance ID card electronically. The 
Availity®1 portal now displays the front of member ID cards for most Florida Blue, Truli for 
Health and Florida Blue Medicare plans. This new Availity Eligibility & Benefits (E&B) 
feature is being introduced in phases now through early 2022.   Learn more>> 
  

  
UTILIZATION MANAGEMENT AND OTHER PROGRAMS  
  
Important Update for Cardiology and Radiation Oncology UM Programs  
We recently let you know we are making changes to our Commercial Cardiology and 
Radiation Oncology Utilization Management (UM) programs effective Nov. 1, 2021. To 
better serve our members, from Nov. 1, 2021 through Dec. 31, 2021, we will implement 
an interim process to ensure continuity of care is not affected and claims process 
correctly.   Learn more>> 
  
  

For Florida Blue Providers Only 
  
VALUE-BASED CARE 

  
Learn How Cotiviti Analytics Can Help Your Practice Provide Value-Based Care  
Moving to value-based care f rom a fee-for-service model may present challenges. That is 
why we are of fering Cotiviti Network Intelligence reports to our Medicare value-based 
primary care physicians as a means of support. You can learn about the advantages of 
receiving Cotiviti reports by viewing a training video available in the Availity Learning 
Center.  Learn more>> 
  
  
  
1Availity LLC is a multi-payer joint venture company. To register or for more information, visit 

availity.com. 
  
  
    
 

https://click.email.floridablue.com/?qs=c51d47e5118d5a63d910687d4437f26acaa6f93adc4db8bd4c91c9b1666c9c83288949df5f07293170d531aff073301184e9f2e8415eae56
https://click.email.floridablue.com/?qs=c51d47e5118d5a63fe661eb75099cbca23eed3c66a088dd278444232dccf662cd93daed613485a6e41f1660ebd59a0eeaabf216902d527f2
https://click.email.floridablue.com/?qs=c51d47e5118d5a63613e2a1e7f9a2646851fe3bd6e399fd473eed104e9d9d97b2c0b05adc7df525bc1b2b8ab4e8fac9c9bfa2eb93189d3e6

