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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks
(Learn more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may
access all provider bulletins and FAQs at floridablue.com > providers > news > bulletins-and-faqgs.

For Truli for Health and Florida Blue Providers

PHARMACY

Shortages May Continue for Amphetamine/Dextroamphetamine Combination Salt Drugs
Intermittent drug shortages of amphetamine/dextroamphetamine combination salt tablets

(generic Adderall) have been ongoing for months and may continue through March 2023. We have
outlined steps you can take to help your patients. Learn more>>

PUBLIC HEALTH / PANDEMICS / COMMUNITY CRISES

Flu Prevention: Reminding Patients There’s Still Time to Get Flu Shots

Flu season is upon us, and we support your efforts in helping the people in our communities stay healthy
and safe. If members are unable to get a flu shot at your office, they can visit one of our Florida Blue
Centers. Learn more>>

For Florida Blue Providers Only

FEDERAL EMPLOYEE PROGRAM

Antibiotic Awareness Week is November 18-24
For one week this month, health care organizations and providers are asked to help raise awareness on
the appropriate use of antibiotics and reduce the threat of antibiotic resistance. Learn more>>

QUALITY / HEDIS / CAHPS

Updated HEDIS Tip Sheet for Kidney Evaluation for Diabetic Adults Now Available

We have posted an updated Healthcare Effectiveness Data and Information Set (HEDIS) tip sheet on
measures of kidney health evaluation for adults with diabetes. We regularly update tip sheets to help you
avoid or close patient care gaps. Learn more>>

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

Changes to Medicare Advantage Radiology Utilization Management Program Coming Soon
Starting December 1, 2022, Florida Blue Medicare will begin managing the radiology utilization
management program for Medicare Advantage through Olive — a health care automation platform.
Magellan Healthcare will no longer manage the program. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Florida Blue
offers health insurance. These companies are Independent Licensees of the Blue Cross and Blue Shield
Association.


https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/provider-bulletin-amphetamine-dextroamphetamine-drug-shortage.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/flu-prevention-encouraging-our-members-to-protect-themselves-1122_final.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/fep-aab-awareness-bulletin.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/hedis-ked.pdf
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/um-radiology-09.22.pdf

