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Amazon Pharmacy Now Available as Home Delivery Service 
 
Amazon Pharmacy is now available to some of your Florida Blue patients for home delivery of 
maintenance medications. We notified eligible Florida Blue members about this new home 
delivery option for pharmacy services, which started March 1.  
                                                              
What This Means  
Your eligible Florida Blue patients who would like their long-term maintenance medications filled 
by Amazon Pharmacy, may contact you for a new 90-day prescription. Any current prescriptions 
they have with a different home delivery service will not be automatically transferred to Amazon 
Pharmacy.  
 
Amazon Pharmacy may also reach out to you for new prescriptions on behalf of your Florida 
Blue patients. Please respond timely to Amazon Pharmacy’s requests to prevent delays with 
their home delivery services.  
 
Submit new prescriptions to Amazon Pharmacy using the following information:  
Pharmacy Name Address Phone # / Fax # ePrescribe Name 
Amazon Pharmacy  4500 S Pleasant Valley Rd.  

Suite 201 
Austin, TX  78744 

Phone 855-206-3605  
Fax 512-884-5981 

AMAZON 
PHARMACY 001 

Hours for Prescriber 
Line 

8 a.m. – 10 p.m. weekdays  
10 a.m. – 8 p.m. weekends 

        
Controlled Substances and Specialty Medications 
Amazon Pharmacy does not dispense C-2 controlled substances or service specialty 
medications. Members should continue to use their local retail pharmacy for C-2 controlled 
substances and Accredo and/or CVS/Caremark for their specialty medication needs. 
 
 
  


